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Client & product

FirstHomeCoach is a UK-based fintech company whose product navigates
buyers through the complex steps of purchasing a property and connects
them with trusted advisors to help them secure a mortgage, get insurance,
and handle all the legal paperwork.

Challanges

Our client's service needed a custom algorithm and the recommendation
engine that analyzes loads of data to automatically plan the individual
property buying process.

Sensitive user data gathered by the system had to be secured with the help
of a security-driven architecture and data segregation. In addition, our client
wanted to make modules including the mortgage calculator and deposit
builder accessible for partners as separate products in white label format.

Job done

Our team selected the technology stack, designed the app's security and
architecture, and built the system and algorithms from scratch. Moreover,
we paid the utmost attention to how the system stores users’ personal
data, ensuring tight security.
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Implemented features

Mortgage calculator

Profile &

Saving Standard mortgage Help to Buy Equity Loan

Credit score @ Propertyprice 1, Repayment

£100,000 £404..

Mortgages
Property price breakdown
How much can | borrow?
10% deposit £10,000

+ 90% mortgage £90,000

= 100% of property price £100,000

Adjust your answers What other people asked

House hunting Property price  £100,000
How do mortgage interest rates

work?
Solicitor
When should | get a Mortgage in

€£10000
Principle?

Deposit %

Moving in

How is borrowing power calculated?

My plan

To buy a property in Bethnal Green w
£300,000in 1year 8 months time

Savings needed

Intotal

£23,500 of

£32,775

75to go

Breakdown

+ £1,400
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Deposit builder

saving

Deposit buider

Existing accounts
cor 6o

le

Credit score 1. £81,356 . £86,162

sieence: £4,808

Mortgages

How is this calculated?

He down of the total. Ive applied
tc unt Yourcontribution  £80,000  £80,033

House hunting ing Alternative

Solicitor type where you didn't knoy
+ Bonus €0 £4,000

) + Interest £1,356  £2,130
Moving in
= Total £81,356  £86,162

H © ¥ in

Third-party
integrations

9:41
< Checklist
L}

Let’s do a quick fact find on how you're
currently saving so we can compare
different approaches.

Which type of account do you
primarily use to save your deposit?

Help to Buy ISA

Lifetime ISA

Regular savings account

CashlISA

Stocks & Shares ISA

Current account a




Outcomes

RELEVANT

n the end, we provided our client with a solution that helps potential
homebuyers create a personalized plan, analyze costs, and track every
stage of the property buying process.In its first year, FirstHomeCoach
helped more than 5,000 users plan property purchases by processing over
40,000 data points. Apart from that, 1,000+ people enjoyed the mobile

application.

Paul Carse

CTO of Life Moments
Ltd

Client's feedback

Wie needed a flexible, reliable partner that could turm aur idea
into reality, one who could quickly provide a team of experts
that could design and build cur product and infrastructure,
Meeting with some of the Relevant team in London, we were
impressad by their approach. The Relevant team's guality and
approach left a favorable impression on us, 50 we procesded
with them.

Relevant was critical to designing and building the app and its
infrastructure. The site went live last year, and we continue to
Wwork with Helevant to enhance the product. They made
experienced team members available to show us what our
saluticn would lock like and how cur cooperation would flow
This showcased their reliability and established transparent

processes and regular communication,



